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Structure and Composition

The Income Tax Department is comprised of an Administrator, one full-time staff member, and
two to five full-time and part-time third-party staff members who are responsible for
administering and enforcing the Income Tax Ordinance and the Rules and Regulations.

The Department’s mission is to respectfully encourage the highest level of voluntary compliance
by assisting, educating, and informing customers and stakeholders efficiently, effectively, and
accurately.

The Administrator is appointed by and reports to the Mayor, who serves as Chairman of the
Income Tax Board. The Administrator reports also to this board, which was designed to
depoliticize the Income Tax Department and to protect it from improper influence. The other
Board members include the Law Director, Treasurer, Auditor, and Council’s Appropriations
Committee Chairman, who are responsible for offering oversight and counsel to the Income Tax
Department and initiating most legislation during a minimum of four quarterly public meetings
each year to ensure the department’s funding, accountability, independence, and objectivity.
The Tax Administrator is not a member of the Income Tax Board.

The Mayor, Law Director, and Treasurer each appoint an elector for lifetime service to the Board
of Review, whose purpose is to rule on taxpayers’ initial formal appeals. The Board of Review
members are Mayoral appointment Martin Terry, Law Director appointment Douglas W.
Huffman, and Treasurer appointment John W. Pinksi, CPA.
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Income Tax Department Activities

I. Past-due Collections

Past-due collections in 2013 amounted to over $474,000 of which $64,174 is attributable to the
one-quarter percent increase in place for tax years 2010 and 2011.

II. Tax Forms Mailing

This marked the third year that we mailed postcard filing notices to individual and business
taxpayers in lieu of tax forms packages. To facilitate this change, we reserved the
“findlaytaxforms.com” domain for customers to access the Tax Department’s website more
easily. The URL address directs users to the forms page, which also offers a link to the
department’s main website.

II1. Software

We have been using our existing proprietary database sofiware package developed, supported,
and maintained specifically for Findlay since October 2003.

IV. Ohio Business Gateway

The Ohio Business Gateway is administered primarily by an arm of the Ohio Department of
Administrative Services in conjunction with at least eight other State agencies. The Income Tax
Department continues to receive a growing number of extension requests, estimate payments,
income tax return filings, and employer withholding remittances through the Gateway.

V. Village of Arlington

The Tax Department has completed its eleventh year of administering the income tax on behalf
of the Village of Arlington. The process continues to proceed smoothly and routinely. The Tax
Department administers approximately 145 employer withholding accounts and approximately
775 individual and business accounts. Arlington incurs their own costs for refunds, tax forms,
and court costs.

We continue to find the practice beneficial to both municipalities. As anticipated, we have a
greater opportunity to serve a wider range of Findlay taxpayers—non-residents who are
employed within our City limits. Notably, we estimate that Findlay derives 40 to 50 percent of
its employer withholding revenue from non-residents. Considering the nation’s climate toward
state and local taxes—particularly in Ohio over the past several years, it is vital for
municipalities statewide to diligently and comprehensively serve the interests of non-residents
who pay municipal income taxes to the communities where they work.



Arlington is prohibited from imposing tax on resident shareholders’ distributive shares from S
corporations. Bills originating in both the Ohio House and the Senate established voting
requirements available only to communities that were imposing tax on this income by ordinance,
rule, or regulation as of December 2002, which the Village was not. Senate Bill 180 of the 124th
Ohio General Assembly established a November 2003 voting requirement for distributions from
interstate S corporations, followed by House Bill 127 of the 125th Ohio General Assembly that
established a November 2004 voting requirement for distributions from intrastate S corporations.
As a result, Arlington is eligible to impose tax on S corporations only at the entity level.

VI. NWOTCA and OML

The department continues its active participation in the Ohio Municipal League Income Tax
Committee and, one of its regional arms, the Northwest Ohio Tax Commissioners Association.
Members of the NWOTCA generally meet bimonthly in the northwest Ohio area to offer training
and interdependent assistance and to discuss tax policies and procedures as well as current and
emerging legislative issues. The NWOTCA also hosts a biannual municipal income tax seminar
for area tax professionals.

The Ohio Municipal League Income Tax Committee is comprised of income tax administrators
and commissioners from each of the major cities and from several other communities across the
State. The committee functions in a similar fashion as the regional groups, but works directly

with the OML. The focus of this year’s meetings was the municipal income tax uniformity bill,
Ohio House Bill 5.

VII. Credit Card Payments

In March 2006, the Income Tax Department partnered with Official Payments to allow taxpayers
to pay taxes using Visa®, MasterCard®, American Express®, and Discover® credit and debit cards.
Taxpayers can visit www.officialpayments.com through a link on the department’s website, or
they can call 1-800-2PAYTAX™ and use an assigned jurisdiction code. Official Payments
charges the users a convenience fee for its services, so there is no expense to the City. Official
Payments has partnered with the IRS, 27 states, 350 educational institutions, and over 4,600
municipalities.

VIII. Equipment Purchases

There were no major equipment or computer equipment purchases in 2013.



Income Tax Board Activities

The Income Tax Board’s activities relate to legislative issues that are discussed in part I of the
section below entitled Ballot Issues, Ordinances, and Federal & State Legislation.

Ballot Issues, Ordinances, and Federal & State Legislation

I. City of Findlay

There were no ordinances or resolutions passed by the Income Tax Board or City Council.

II. State of Ohio

After nearly three years of discussion and debate, the Ohio of Representatives passed House Bill
5 (formerly House Bill 601 of the 129th General Assembly). The bill was assigned to the Senate
Finance Committee chaired by Scott Oelslager, who designated Senator Bob Peterson to manage
the municipal income tax uniformity legislation. The bill’s status, analysis, and other
information can be viewed at: legislature.state.oh.us/bills.cfm?ID=130 HB 5.

2013 Collections

Total collections for 2013 increased 13.33 percent from the prior year to $24,982,165.22,
surpassing the highest previous one-percent year, 2007, by nearly $3,800,000. At the one
percent rate, total collections increased 30.52 percent to $23,084,140.42 and increased in each of
the three categories, Withholding, Individual, and Business 7.68, 6.26, and 307.7 percent,
respectively. Also at one percent, average annual collections have increased approximately 5.58
percent since 1983,

In November 2009, residents approved the first tax increase since Findlay’s income tax was
enacted in 1967. By 6,393 votes to 5,336, the rate went from 1 percent to 1.25 percent for tax
years 2010 through 2012, The rate increase was not renewed on November 6, 2012.
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